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Istruzioni pre-arrivo… perchè?

Bystander CPR
21-26%

↓ NO-FLOW ↑ OUTCOME

Dispatcher-
assisted CPR

Metti il telefono in 
vivavoce… 

ti dico io come fare!



Istruzioni pre-arrivo… una novità?



Istruzioni pre-arrivo… oltre gli outcome «clinici»

…una relazione reciproca e produttiva tra due 
individui

…un contesto di supporto, fatto di rispetto, empatia, 
sensibilità e comunicazione efficace

…si sviluppa intorno a un obiettivo comune



Istruzioni pre-arrivo… oltre gli outcome «clinici»







• Video Vs audio DA-CPR (9+1ped)
• Changes in terminology (7)
• Novel or standardized DA-CPR protocols (4)
• Advanced dispatcher training (3)
• Centralized dispatch centre (2)
• Use of metronome (2)
• Change in CPR sequence and ratio (1)
• Animated audiovisual instruction (1)
• Pre-recorded instructions Vs live instructions (1)
• Inclusion of «undress the patient» instruction (1)
• Verbal encouragement (1)

…the studies we reviewed were largely in simulated 
environments; almost half of the studies comparing video to 
audio were in simulated situations and the majority of the 
interventions have not been tested in real OHCA situations.



This review also highlights the lack of sufficient high-quality 
clinical research on any of the tested interventions to make 

concrete recommendations about their impact. Further 
research conducted in real-life situations is needed to fully 

examine their effectiveness in optimizing DA-CPR and 
bystander CPR.



Optimization of Dispatcher-Assisted CPR




